The role of a Social Prescribing Link Worker
Social prescribing helps patients to improve and better manage their health
and wellbeing by connecting them to community groups for practical and
emotional support.
Social prescribing is undertaken by a Link Worker who supports people to
identify what matters to them, increase their confidence in managing their own
health needs and have more choice and control of their health and wellbeing
through involvement in their community.
They enable people to access the right support at the right time, rather than
seeking primary or secondary care that is not always able to meet all their
needs, or allowing an issue to escalate to require this level of care. They can
also support individuals to manage the effects of their long term conditions.
Each Primary Care Network has a designated Link Worker who will:

Have a personalized conversation to understand what really matters to
the person and to consider the wider needs that are impacting on their
health, such as social and economic factors.
Undertake a Patient Activation Measure (PAM) to support the individual
to improve their own confidence at managing their own health and well
being needs.
Work with the person to create a personalized support plan and set
goals to work towards.
Meet with the person at a place that is accessible or familiar to the
individual (this could be a GP surgery, community venue or home visit)
Connect people to local communities, groups and organisations for
practical and emotional support.

Who should be referred to a Link Worker?
A Link Worker will work with people of all ages, but is particularly suitable for people who:
Are lonely or isolated.
Have long-term conditions.
use the NHS the most.
Need support with their mental health.
Struggle to engage with services
Have wider social issues e.g. debt, housing problems, employability issues, relationship problems.
Are Carers

How to refer?

All practice staff can refer to the Link Workers from 1st January 2020 via F12 / Ardens
Referrals will also be accepted for High Intensity Service Users identified at MDT meetings
From April 2020, wider partners will also be able to refer to the Link Workers.

